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PROCESS AND OBJECTIVE

• Determine the average rating per business category in the United 
States for the years 2019, 2020, and 2021
• Determine number of cases of COVID for the years 2020 and 2021
• Analyze the data to determine which 10 business categories had 

the  greatest change in average rating and which 10 business 
categories had the most consistent ratings from 2019 to 2020 and 
from 2020 to 2021
• Analyze the data to determine how the increase in cases of COVID 

affected average ratings for certain business categories



Snowflake Queries



Top 10 2021 Biggest Losses



Top 10 2021 Biggest Gains



Top 10 2020 Biggest Losses



Top 10 2020 Biggest Gains



Biggest Losers 2020 without 0's



BIGGEST Winners 2020 (Null and 0's filtered out)



2021 Most Impacted States



Bottom Categories



Top Categories 2021
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Biggest hurdles in data set

• Null values compared against categories each year can skew the 
report
• Non-matching state values across data sets
• Contrasting large values on covid rates against growth percentages 

for quick analysis


